




UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

SETTLEMENT AGREEMENT 
 

IN THE MATTER OF  
Aspirus Riverview Hospital & Clinics, Inc. Case 18-CA-259943 

 
 
Subject to the approval of the Regional Director for the National Labor Relations Board, the Charged Party and 
the Charging Party HEREBY AGREE TO SETTLE THE ABOVE MATTER AS FOLLOWS: 
 
POSTING OF NOTICE — After the Regional Director has approved this Agreement, the Regional Office will 
send copies of the approved Notice to the Charged Party in English and in additional languages if the Regional 
Director decides that it is appropriate to do so.  A responsible official of the Charged Party will then sign and 
date those Notices and immediately post them in prominent locations at its Wisconsin Rapids, Wisconsin 
facility, including all places where the Charged Party typically posts notices to employees. The Charged Party 
will keep all Notices posted for 60 consecutive days after the initial posting. 
 
If the Employer’s place of business is currently closed and a substantial number of employees are not reporting 
to the facility due to the Coronavirus pandemic or is operating with less than a substantial complement of 
employees, the 60 consecutive day period for posting will begin when the Employer’s place of business reopens 
and a substantial complement of employees have returned to work.  For purposes of this notice posting, a 
substantial complement of employees is at least 50% of the total number of employees employed by the 
Employer prior to closing its business due to the Coronavirus pandemic.   
 
INTRANET POSTING - The Charged Party will also post a copy of the Notice in English and in additional 
languages if the Regional Director decides that it is appropriate to do so, on its intranet and keep it continuously 
posted there for 60 consecutive days from the date it was originally posted. To document its compliance with 
this requirement, the Charged Party will submit a screen shot of the intranet or website posting, along with a 
fully completed Certification of Posting form, via the Agency’s e-filing portal at www.nlrb.gov.  Should further 
investigation or verification of the intranet or website posting become necessary, the Charged Party will provide 
appropriate intranet or website access to the Compliance Assistant or Compliance Officer assigned to the case. 
 
If the Employer’s place of business is currently closed and a substantial number of employees are not reporting 
to the facility due to the Coronavirus pandemic or is operating with less than a substantial complement of 
employees, the 60 consecutive day period for keeping the Notice posted on its intranet will begin when the 
Employer’s place of business reopens and a substantial complement of employees have returned to work.  For 
purposes of this notice posting, a substantial complement of employees is at least 50% of the total number of 
employees employed by the Employer prior to closing its business due to the Coronavirus pandemic. 
 
E-MAILING NOTICE - The Charged Party will email a copy of the signed Notice in English, and in 
additional languages if the Regional Director decides that it is appropriate, to all bargaining unit employees who 
work at the facility located in Wisconsin Rapids, Wisconsin. The message of the e-mail transmitted with the 
Notice will state:  “We are distributing the Attached Notice to Employees to you pursuant to a Settlement 
Agreement approved by the Regional Director of Region 18 of the National Labor Relations Board in Case 18-
CA-259943.”  To document its compliance with this requirement, the Charged Party will e-file a copy of its 
distribution e-mail, with all of the recipients’ e-mail addresses visible, along with a copy of the attached Notice 
and a fully completed Certification of Posting form, via the Agency’s e-filing portal at www.nlrb.gov. 
 
If the Employer’s place of business is currently closed due to the Coronavirus pandemic, the Employer will 
email the copy of the Notice to its employees when the Employer’s place of business reopens and a substantial 





PERFORMANCE — Performance by the Charged Party with the terms and provisions of this Agreement shall 
commence immediately after the Agreement is approved by the Regional Director, or if the Charging Party does 
not enter into this Agreement, performance shall commence immediately upon receipt by the Charged Party of 
notice that no review has been requested or that the General Counsel has sustained the Regional Director. 
The Charged Party agrees that in case of non-compliance with any of the terms of this Settlement Agreement by 
the Charged Party, and after 14 days’ notice from the Regional Director of the National Labor Relations Board 
of such non-compliance without remedy by the Charged Party, the Regional Director will reissue the complaint 
previously issued on March 1, 2021 in the instant case(s).   
 
NOTIFICATION OF COMPLIANCE — Each party to this Agreement will notify the Regional Director in 
writing what steps the Charged Party has taken to comply with the Agreement.  This notification shall be given 
within 5 days, and again after 60 days, from the date of the approval of this Agreement.  If the Charging Party 
does not enter into this Agreement, initial notice shall be given within 5 days after notification from the Regional 
Director that the Charging Party did not request review or that the General Counsel sustained the Regional 
Director’s approval of this agreement.  No further action shall be taken in the above captioned case(s) provided 
that the Charged Party complies with the terms and conditions of this Settlement Agreement and Notice. 

Charged Party  
Aspirus Riverview Hospital & Clinics, Inc. 

Charging Party  
Office & Professional Employees International Union 
Local 39 

By:            Name and Title 
 
 
/s/ Kevin Terry, Legal Counsel 

Date 10-26-21 
 
 

By:          Name and Title 
 
 
/s/ Aaron Dumas, Legal Counsel 

Date 11/4/21 
 
 

Print Name and Title below 
 
Kevin Terry, Legal Counsel 

Print Name and Title below 
 
Aaron Dumas, Legal Counsel 
 

 
Recommended By: 
/s/ Kaitlin E. Kelly                                               
 
KAITLIN E. KELLY 
Field Attorney 

Date 11-4-
2021 
 
 
 

Approved By: 
/s/ Jennifer A. Hadsall         
 
JENNIFER A. HADSALL 
Regional Director, Region 18 

Date 11/9/2021 
 
 

  
 



(To be printed and posted on official Board notice form) 
 

AS PART OF THE SETTLEMENT AGREEMENT RESOLVING UNFAIR LABOR 
PRACTICE CHARGES THAT WE VIOLATED THE NATIONAL LABOR RELATIONS 
ACT, WE HAVE AGREED TO HEREBY NOTIFY AND ASSURE YOU THAT WE 
WILL FULLY RESPECT EMPLOYEE RIGHTS UNDER THE ACT. ACCORDINGLY, 
WE WILL NOT CONDONE OR TOLERATE ANY CONDUCT BY OUR 
AGENTS/REPRESENTATIVES WHICH DOES NOT COMPLY WITH THE 
PROVISIONS OF THIS NOTICE. MORE SPECIFICALLY, 
 
THE NATIONAL LABOR RELATIONS ACT GIVES YOU THE RIGHT TO: 

• Form, join, or assist a union; 
• Choose a representative to bargain with us on your behalf; 
• Act together with other employees for your benefit and protection; 
• Choose not to engage in any of these protected activities. 

WE WILL NOT interfere with, restrain, or coerce you in the exercise of the above rights. 

Local 39, Office & Professional Employees International Union, AFL-CIO (Union) is the 
employees’ representative in dealing with us regarding wages, hours and other working conditions of 
the employees in the following unit: 

All regular full-time and regular part-time employees engaged in work as Registration 
Coordinators, Registration Coordinator Team Lead, Health Unit Coordinators, Payment 
Processing Specialists, Accounts Payable Specialist, Billing Specialists, Financial 
Counselors, Authorization Coordinators, Switchboard Operators, and Emergency 
Services Coordinators, excluding supplemental and temporary employees as defined in 
the collective bargaining agreement, data processing employees, and all other hourly 
and salaried employees, supervisors, and executives. 
 

WE WILL NOT make changes in wages, hours and working conditions without bargaining to 
agreement with the Union or reaching an overall good faith impasse. 
 
WE WILL NOT implement a furlough system without bargaining to agreement with the 
Union or reaching an overall good faith impasse. 
 
WE WILL, if requested by the Union, rescind any or all changes to your terms and conditions 
of employment that we made without bargaining with the Union. 
 
WE WILL pay employees  for the wages and other benefits 
they lost because of the changes to terms and conditions of employment that we made without 
bargaining with the Union. 
 
WE WILL NOT in any like or related manner restrain or coerce you in the exercise of your 
rights under Section 7 of the Act. 
 

(b) (6), (b) (7)(C)



   Aspirus Riverview Hospital & Clinics, Inc. 
   (Employer) 

 
 

Dated: 10-23-21 By: /s/ Kevin Terry Legal Counsel 
   (Representative) (Title) 

  
 

The National Labor Relations Board is an independent Federal agency created in 1935 to 
enforce the National Labor Relations Act.  We conduct secret-ballot elections to determine 
whether employees want union representation and we investigate and remedy unfair labor 
practices by employers and unions.  To find out more about your rights under the Act and how to 
file a charge or election petition, you may speak confidentially to any agent with the Board’s 
Regional Office set forth below or you may call the Board's toll-free number 1-844-762-NLRB 
(1-844-762-6572).  Hearing impaired callers who wish to speak to an Agency representative 
should contact the Federal Relay Service (link is external) by visiting its website at 
https://www.federalrelay.us/tty (link is external), calling one of its toll free numbers and asking 
its Communications Assistant to call our toll free number at 1-844-762-NLRB. 

Federal Office Building 
212 Third Avenue South, Suite 200 
Minneapolis, MN 55401-2657 

Telephone:  (612)348-1757 
Hours of Operation:  8 a.m. to 4:30 p.m. 

 
 
 
 

THIS IS AN OFFICIAL NOTICE AND MUST NOT BE DEFACED BY ANYONE 
This notice must remain posted for 60 consecutive days from the date of posting and must not be altered, 
defaced or covered by any other material.  Any questions concerning this notice or compliance with its 
provisions may be directed to the Centralized Compliance Unit at complianceunit@nlrb.gov. 



POSTED PURSUANT TO A SETTLEMENT AGREEMENT 
APPROVED BY A REGIONAL DIRECTOR OF THE 

NATIONAL LABOR RELATIONS BOARD 
 

AN AGENCY OF THE UNITED STATES GOVERNMENT 
 

AS PART OF THE SETTLEMENT AGREEMENT RESOLVING UNFAIR LABOR PRACTICE 
CHARGES THAT WE VIOLATED THE NATIONAL LABOR RELATIONS ACT, WE HAVE AGREED 
TO HEREBY NOTIFY AND ASSURE YOU THAT WE WILL FULLY RESPECT EMPLOYEE RIGHTS 
UNDER THE ACT. ACCORDINGLY, WE WILL NOT CONDONE OR TOLERATE ANY CONDUCT 
BY OUR AGENTS/REPRESENTATIVES WHICH DOES NOT COMPLY WITH THE PROVISIONS OF 
THIS NOTICE. MORE SPECIFICALLY, 
 
THE NATIONAL LABOR RELATIONS ACT GIVES YOU THE RIGHT TO: 
 

• Form, join, or assist a union; 
• Choose a representative to bargain with us on your behalf; 
• Act together with other employees for your benefit and protection; 
• Choose not to engage in any of these protected activities. 

WE WILL NOT interfere with, restrain, or coerce you in the exercise of the above rights. 
Local 39, Office & Professional Employees International Union, AFL-CIO (Union) is the employees’ 
representative in dealing with us regarding wages, hours and other working conditions of the employees in the 
following unit: 
 

All regular full-time and regular part-time employees engaged in work as Registration Coordinators, 
Registration Coordinator Team Lead, Health Unit Coordinators, Payment Processing Specialists, Accounts 
Payable Specialist, Billing Specialists, Financial Counselors, Authorization Coordinators, Switchboard 
Operators, and Emergency Services Coordinators, excluding supplemental and temporary employees as 
defined in the collective bargaining agreement, data processing employees, and all other hourly and 
salaried employees, supervisors, and executives. 
 

WE WILL NOT make changes in wages, hours and working conditions without bargaining to 
agreement with the Union or reaching an overall good faith impasse. 
 
WE WILL NOT implement a furlough system without bargaining to agreement with the Union or reaching an 
overall good faith impasse. 
 
WE WILL, if requested by the Union, rescind any or all changes to your terms and conditions of employment that 
we made without bargaining with the Union. 
 
WE WILL pay employees  for the wages and other benefits they lost because 
of the changes to terms and conditions of employment that we made without bargaining with the Union. 
 
WE WILL NOT in any like or related manner restrain or coerce you in the exercise of your 
rights under Section 7 of the Act. 
 
    Aspirus Riverview Hospital & Clinics, Inc.  
      (Employer)     
 
Dated______________  By___________________________________________________________ 
     (Representative)    (Title) 

                 
 

The National Labor Relations Board is an independent Federal agency created in 1935 to enforce the National Labor Relations Act. It conducts secret-ballot 
elections to determine whether employees want union representation and it investigates and remedies unfair labor practices by employers and unions. To find out 
more about your rights under the Act and how to file a charge or election petition, you may speak confidentially to any agent with the Board's Regional Office set 
forth below. You may also obtain information from the Board's website: www.nlrb.gov and the toll-free number (844) 762-NLRB (6572). 
 

THIS IS AN OFFICIAL NOTICE AND MUST NOT BE DEFACED BY ANYONE. 
 

THIS NOTICE MUST REMAIN POSTED FOR 60 CONSECUTIVE DAYS FROM THE DATE OF POSTING AND MUST NOT BE  ALTERED DEFACE OR 
COVERED BY ANY OTHER MATERIAL.  ANY QUESTIONS CONCERNING THIS NOTICE OR COMPLIANCE WITH ITS PROVISIONS MAY BE  DIRECTED TO 
THE CENTRALIZED COMPLIANCE UNIT AT COMPLIANCEUNIT@NLRB.GOV.    

 FORM NLRB-4722  

 NOTICE TO 

EMPLOYEES 
 

 

(b) (6), (b) (7)(C)




